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Haveyouused software in
anyof the following fields?

We offer a comprehensive 3 day course,
to prepare you for the industry standard,
ISTQB Software Testing exam.

Then you can be a software tester!

Courses are held inDublin 2&Dublin 8, places are limited.
contactwww.qualitypeople.ie to book your place now.

earn€200to€450
perday as a software tester

• Customer Service • Administration • Finance • Telecoms •
• Computer Gaming • Pharmaceuticals • Law •

Now accepting final applications

www.fitzwilliaminstitute.ieinfo@fitzwilliaminstitute.ie

Speak to a Course Expert now on 01 283 4579

Limited Places Remaining

Diploma in Digital Marketing & Social Media
with Online PR, SEO, Google AdWords & E-Commercemodules

25th June 2014

Diploma in Oracle PL/SQL Programming
1st October 2014

Diploma in Public Relations with Extensive
Online PR and Extra Event Management Modules

8th October 2014

Evening Courses
Dublin CityCentre

On course for career boost
UPSKILLING: Employees  
can make the most of their  
current position by earning 
new qualifications, writes
Angharad Williams

Getting ahead: 
Updating your skills 
can really help to 
further your career 
or allow you to 
change direction
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A
CCORDING to recent research 
by one leading recruitment 
company, Irish employees are 
upskilling to advance their ca-
reers more than ever. The Kelly 

Global Workforce Index looked at the topic 
of career development and upskilling and 
found 71 per cent of employees in Ireland 
are looking for additional education or 
training outside their current workplace in 
order to advance their careers.

Some 57 per cent of those questioned 
wanted to upskill for a promotion with their 
current employer, while others would up-
skill to switch employers or enter a new 
field of work. While there are fewer oppor-
tunities and more competition in the job 
market, employees can make the most of 
their current position by earning qualifica-
tions and improving their skills.

Although training and staff development 
might not be something every employer ac-
tively supports, upskilling will make you a 
more attractive candidate when applying 
for future positions. 

‘Showing a commitment or willingness to 
invest in learning and upskilling demon-
strates intent to an employer that you are 
serious about developing your career,’ 
Clearview Coaching Group founder and 
Metro Herald Career Doctor Jane Downes 
says. ‘It is a vital strategy to open doors. 
Upskilling also builds your confidence be-
cause it reiterates that you are capable at 
particular skills and up to date with them.’

The Kelly Global Workforce Index found 
that 53 per cent of those questioned opt for 
continued training and education as their 
preferred method of development. Some 
employers offer training and development 

T
HERE are evening courses which run over a 
term, or a year starting in September or Jan-
uary and also short-term courses which can 
fit into your schedule.

Online courses are another option, but 
studies have shown that global employers remain 
sceptical about online education. There are some who 
do favour distance learning for career-related study, 
especially in roles in specific sectors such as banking, 
law and finance. 

Before signing up for an online course, you should 
research the provider and the course itself. See if peo-
ple in your sector have already completed a course 
and look for first-hand recommendations. 

The best place to start is deciding what to study. 
Downes suggests speaking to colleagues about cours-
es relevant to your career field and to set time aside to 
research. 

‘For those looking to build on general skills to func-
tion really well and develop awareness, I am a big fan 
of undertaking short courses in something outside the 
box like coaching and leadership coaching skills to 
build on your ability to handle yourself and others.’

‘Diploma or certificate courses in international busi-
ness or e-business are good too, or digital marketing 
qualifications to demonstrate you understand the 
world of digital skills to open up support roles in dig-
ital companies.’

Dún Laoghaire Institute of Art, Design and Tech-
nology [IADT] uses the Government’s Springboard 
programme as its main upskilling focus. 

The courses are free, part-time courses in higher 
education from certificate to degree and post-gradu-
ate level. 

Head of creative engagement at IADT, Peter Rob-
ertson, says the alternative to these courses is a Spe-
cial Purpose Award which is a part-time evening 

“It’s a vital 
strategy to 
open doors

to help staff bridge skills gaps and boost 
business performance, so if you’re consid-
ering upskilling, it is worth asking if your 
employer has any schemes available.

Although fitting education around a full-
time job can be difficult, some employers 
do include study leave in an employee’s 
contract. 



Internationally accredited
Masters in Computer Science
degree primarily intended to
give suitably qualified students
the opportunity to enter or
elevate within the information
and computer technology job
market with the necessary basic
knowledge and experience for
a career in this sector.

CollegeofComputer Training (CCT),
30-34WestmorelandSt., Dublin2,
Tel.: (01) 6333444, Email: info@cct.ie,
Web:www.cct.ie

OPENEVENINGS (6-8PM)
THURSDAYMAY29TH&
THURSDAYJUNE19TH

EnrolNow for
September 2014 start

MScinComputerScience
College of Computer Training (CCT)

Full-time one year Taught M.A. programmes include: 

• M.A. Sociology:  
Work, Labour Markets and Employment*

• M.A. Community Education, Equality and 
Social Activism 
(co-taught with Adult and Community Education) 

• M.A. Society and Space 
(co-taught with Geography and the National Institute 
for Regional and Spatial Analysis)

• M.A. Sociology:  Societies in Transition

• Ph.D and M.Litt in Sociology 
(part-time registration available)

The Sociology Department at NUI Maynooth is widely 
acknowledged as a centre of teaching and research 
excellence as well as an exemplar of public sociology 
and engagement.  We offer  a distinctive and stimulating 
environment  in which to learn and to practice the craft of 
sociology and political analysis at its best.  

Further details of our programmes are available:  
http.//www.nuim.ie/sociology/postgraduate or  
email sociology.department@nuim.ie 

Follow us on twitter 
@socmaynooth

*Subject to approval  
by NUI Maynooth  
academic council.

Sociology at NUI Maynooth  
Postgraduate opportunities

That’s my business
Corkman DENIS DALY is the master blender with  
Barry’s Tea, a role he has held for more than 40 years.  
He speaks to Joanne Ahern about his business
What does a master blender 
do? I blend teas from different tea 
gardens to suit Irish tastes. The secret 
to being a good tea taster is ensuring 
that every cup of tea you drink is as 
rewarding as the last. Consistency is 
key in tea blending.

How did you become a master 
blender? I started off being a wine 
taster originally, and was asked by 
master blender Anthony Barry from 
Barry’s Tea to work alongside him 
tasting teas. Anthony Barry trained me 
to be the tea taster I am today.

Why did you become a master 
blender? My role within the Barry 
family business evolved. I was thrilled 
to be asked to work alongside Anthony 
Barry learning his craft.

How has the job changed since 
you started? The one thing that 

hasn’t changed is the quality of teas 
that Barry’s Tea source and blend for 
Irish consumers. Of course the job has 
changed. New machines and comput-
ers have made life easier, but the tea 
tasting is the same.

What makes a good master 
blender? The ability to organise your 
senses and attention to detail.

Is being a master blender a full 
time job? Well I have been doing it 
for 40 years… I hope so!

Where do you get your tea 
from? Rwanda, Kenya and the Assam 
Valley.

Does your job involve a lot of 
travel? Yes, I travel to the best tea 
gardens in Africa and India once a 
year to meet the growers and buy tea. 

How do you decide on the fla-

vours? I taste teas every day looking 
for depth of flavour, colour and 
strength. I know when I taste the teas 
on the bench which teas are the high-
est quality for our blends.

How do you actually test the 
tea? I measure equal amounts of tea 
using my scales given to me by 
Anthony Barry. I decant it into porce-
lain tea tasting cups, then pour freshly 
boiled water in and let it brew for three 
minutes. Then I decant it when it has  
brewed and use my special spoon to 
measure one tea spoon of milk into 
every cup. I let it cool for a few min-
utes and then taste it. I have a list of 
things that I know the Irish tea drinker 
wants when they buy Barry’s Tea.

What are the top three things 
Barry’s Tea drinkers want? 
Strength of flavour, good, quality tea, 
and an appetising golden colour.

How many cups of tea do you 
drink a day?
My own personal consumption is five-
to-six cups per day. I like drinking at 
home, so I can behave like a regular 
consumer drinking tea at home.

Do you ever get tired of drink-
ing tea? Never. It’s my passion in 
life. 

What’s your favourite tea and 
how do you take it? Classic Blend 
Loose Leaf Tea. I take it with a small 
bit of milk, no sugar. 

Do you ever drink coffee?  
Occasionally. 

How has the increase in popu-
larity in coffee affected tea con-
sumption in Ireland? It hasn’t 
really. Irish people will always love 
their tea.

What do you like most about 
your job? Travelling to the different 
tea gardens and meeting the growers. 
Tasting the different teas is also my 
favourite part of the day.

What task is always bottom of 

your list? Admin. It’s not my strong 
point! I’d rather be tasting tea than 
emailing people. 

What do you do to relax? I abso-
lutely love GAA and am a keen fol-
lower of my local GAA club, Na Piar-
saigh in Cork. I used to be a hurler in 
my teens with this club.

If you were a kangaroo, what 
would you keep in your pouch? 
I’d keep a teabag in my pouch – you 
never know when you might need an 
impromptu cup!
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Useful links
Qualifax, Ireland’s National Learners’ Database: 
www.qualifax.ie
Springboard free courses:  
www.springboardcourses.ie
Recognition of prior learning, www.fetac.ie
Dún Laoghaire Institute of Art, Design and 
Technology: www.iadt.ie

course of ten to 12 weeks which provides the opportu-
nity to gain new skills in such areas such as marketing, 
enterprise development and creative writing. 

Some courses do have some previous qualification 
requirements, but institutions do also accept applicants 
with proven relevant experience, Robertson says. 

It is important to look at what qualification the course 
leads to, who is the awarding body, is it a major or a 
minor qualification and if there are any options to 
progress after the course. 

Look for courses and institutions which are recog-
nised by the National Qualifications Authority of Ire-
land. Checking your course on the Qualifax website 
can help you chose the right course for you and your 
career.

Twins Ellie and Amber 
Bewley, 9, of St Patrick’s 
National School for Girls 

in Ringsend, show off 
their handywork at  

the Creative Generations 
art exhibition run in 

association with Temple 
Bar Gallery and Studios, 
and sponsored by local 

law firm Mason Hayes & 
Curran. The creative arts 

programme started in 
2013 is set to continue 

into next year
PICTURE: JASON CLARKE

Creative 
fun and 

twin ideas


