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WALK CALLS FOR VOLUNTEERS

Why you should talk the talk
PARLEZ VOUS?: Language 
skills are becoming essential 
in business By Angharad 
Williams

W
HILE for most of us our 
foreign language 
achievements are kept for 
holiday use, in the current 
competitive job market 

language fluency can make you more 
attractive to prospective employers.

As companies branch out worldwide, 
employees are more likely to work with 
international colleagues and clients than ever 
before. Marie Malzieu, marketing and 
communications executive at Approach 
People Recruitment, says that being 
multilingual is becoming an essential skill.

‘Every company which wants to extend its 
activity abroad needs employees who master 
several languages. It is becoming more and 
more normal for professionals to work in two 
or three different languages and with 
colleagues from several countries,’ she said.

The need for multilingual staff has never 
been greater, thanks to the prevalence of the 
technology industry in Ireland. Some of the 
biggest multinational companies in this 
sector have chosen Ireland as their European 
base, with the likes of Google, Facebook and 
PayPal setting up office on our shores. There 
is now a need for multilingual staff in every 
level of business from sales to customer 
service, and when applying for jobs being 
fluent in more than one language can make 
all the difference.

This reflects a recent report published by 
Forfás and the Expert Group on Future Skills 
Needs (EGFSN) on key skills needed for 

international trade and enterprise. 
Chairperson of the EGFSN Una Halligan 

says companies they spoke to have 
found it difficult to get staff skilled 
in international sales and in foreign 
languages. 

She added: ‘At third level, 
findings are that there is a relative 
lack of Irish graduates with foreign 
language proficiency and 
international market experience.’ 

The report calls for an improved 
supply of Irish staff with foreign 
language capability in German, 
French, Spanish and Italian as well 
as Mandarin Chinese and Japanese. 
It went on to say that having 
multilingual staff would also boost 
the export capabilities of Irish 
companies.

Employers are searching for 

candidates with an array of language skills, 
but some are more in demand than others. 
‘French, German, Swedish and other Nordic 
languages are among the most popular,’ says 
Malzieu. ‘We also see an increase in job 
offers that require the candidates to speak 
Russian, Chinese, Portuguese or Arabic. The 
economies of countries where these 
languages are spoken have grown a lot over 
the past few years and they are big markets 
for multinationals.’

When learning a language, Halligan says 
fluency is important and students should be 
able to use their skills in real life situations. 
She also says that returning to study a degree 
in a foreign language is not always the best 
way to do this and immersion is often a much 
more effective way to learn a language. 

However, if it’s not possible for you to up 
sticks and move to another country to learn  
a new language, Forfás recommends  

AN ORGANISATION offering high-
quality services to people with 
disabilities is calling on local 
businesses to support a major 
development project to turn an 
eyesore into a valuable community 
resource. 

Walk, a Dublin-based innovative 
organisation supporting people 
with intellectual disabilities and 
working within disadvantaged and 
disenfranchised communities to 
promote social inclusion, 
community engagement and 
activities that improve the 
community, plans to turn a derelict 
building in Walkinstown Green into 

a multi-functional community 
resource facility complete with 
coffee shop, offices, meeting rooms 
and a community garden. 

They need to raise €350,000 to 
realise this goal, but also need 
building materials, skilled 
tradesmen and volunteers. To 
donate to or support the 
Walkinstown Green Project, please 
call Declan on 086 382 5930 or see 
www.walk.ie and look for 
Communities Projects. 

Walk will also host a Strictly Come 
Dancing Night in the Red Cow Hotel 
on June 13, 7:30pm as a fundraiser 
for the project.


